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CLASS 101 - Objectives

• Understand why the Division of Early Childhood Education (DECE)

uses the CLASS tool and how the CLASS aligns with the Early

Childhood Framework for Quality (EFQ) and Framework for Great

Schools

• Understand what the CLASS tool measures

• Understand how the DECE uses CLASS data

• Know what to expect before, during, and after a CLASS observation

• Learn how CLASS results are communicated to programs



The EFQ and the Framework for Great Schools

The Framework for Great 
Schools

Early Childhood Framework For 
Quality

• Define the NYCDOE’s vision for
high-quality early childhood
programs

• Are grounded in the DOE’s
Framework for Great Schools

• Describe the key practices that
support children in gaining the
knowledge and skills outlined in
the New York State
Prekindergarten Foundation for
the Common Core (PKFCC)



The CLASS measures interactions that impact children’s 
development

• Originally developed by researchers at the University of Virginia as
a way to categorize and measure the kinds of interactions that
have a direct effect on child development

• Research shows that the CLASS tool is a valid and reliable measure
to examine teacher-child interactions

• Research shows that there is a positive correlation between higher
CLASS scores and children's social-emotional and cognitive
development

• The DECE uses the CLASS tool to understand the kinds of
interactions happening between teaching staff and children in
programs across the city, in all settings

(Pianta,La Paro, and Hamre, 2008)



CLASS is used in over 50 countries around the world

(Pianta,La Paro, and Hamre, 2008)



Behavioral Markers

Indicators

Dimensions

Domains

Adult-Child Interactions

Emotional 
Support

Positive Climate, 
Negative Climate, 

Teacher Sensitivity, 
Regard for Student 

Perspectives

Ex: Positive Climate
Relationships
Positive affect

Positive Communication
Respect

Ex: Relationships
Physical Proximity, 

shared activities

Classroom 
Organization

Behavior Management, 
Productivity, 

Instructional Learning 
Formats

Ex: Behavior Management
Clear behavior expectations

Proactive
Redirection of Misbehavior

Student Behavior

Ex: Clear Behavior 
expectations

Consistency, clarity of 
rules

Instructional 
Support

Concept Development, 
Quality of Feedback, 
Language Modeling

Ex: Concept Development
Analysis and Reasoning

Creating
Integration

Connections to the Real 
World

Ex: Analysis and 
Reasoning

Why and/or how 
questions, Integration

(Pianta, La Paro & Hamre, 2008)



EFQ Alignment to the CLASS
The DECE uses the CLASS tool to measure the extent to which 
programs are successful at reaching many of the standards related to 
the interactions between teaching staff and children at 3-K and Pre-K 
for All programs. 

• Emotional Support -> Respect and value differences (1) and Create
safe and positive environment (2)

• Classroom Organization -> Create safe and positive environment
(2) and Advance play-based learning and responsive instruction (3)

• Instructional Support -> Advance play-based learning and
responsive instruction (3)



Emotional Support Domain
How staff promote a positive classroom climate and support 
children’s social and emotional needs

• Warm, supportive relationships among staff and children

• General enjoyment and excitement

• Awareness and responsiveness to children’s needs

• Comfort to work independently and seek support

• Intentional emphasis on children’s interests and points of
view

(Pianta,La Paro, and Hamre, 2008)



Classroom Organization Domain
How staff manage children’s behavior, time, and attention

• Provide clear behavior expectations and use effective
methods to help children develop skills to regulate their
own behavior

• Staff manages instructional time and routines so children
get the most out of each school day

• Staff maximize children’s interest, engagement and
ability to learn from lessons and activities

(Pianta,La Paro, and Hamre, 2008)



Instructional Support Domain
How staff promote children’s cognitive and language 
development

• Staff help children learn to solve problems, reason, and
think

• Use children’s feedback to expand and deepen skills and
knowledge and performance

• Support children’s  development of complex language
skills

(Pianta,La Paro, and Hamre, 2008)



How the CLASS is scored
• Each dimension is rated on a scale of 1-7

Low-range (1-2) Mid-range (3-5) High-range (6-7)

Dimension was never 
or rarely evident 

during the observation 
cycle

Dimension was 
observed but not 

consistently or not in a 
way that included all 

children

Dimension was 
reflected in all or most 

classroom activities 
and in a way that 

included most children 

(Pianta,La Paro, and Hamre, 2008)



How the CLASS is scored

• Frequency, depth and duration

Frequency Depth Duration

How often 
interactions  occurred 
during an observation 

cycle

How 
impactful/powerful 
these interactions 

were  during an 
observation cycle 

How long  interactions 
took place  during an 

observation cycle

(Pianta,La Paro, and Hamre, 2008)



How the CLASS is scored
Examples of frequency, depth and duration words in a CLASS report 

Frequency Depth Duration

Low - no, none, seldom, 
rarely, few, never, few, 
did not

Mid - Sometimes, 
occasionally, limited, 
inconsistent, at times

High - Often, many, 
always ,consistently, 
regularly, frequent

Low - staff mostly asked 
closed-ended questions 
that did not allow 
children to apply high-
order thinking

Mid - Staff sometimes 
asks questions that 
allowed children to think 
and respond

High - Staff asked open-
ended questions and 
allowed children time to 
respond

Low - were not sustained 
throughout the 
observation

Mid - sometimes, at times

High- were sustained 
throughout the 
observation



A closer look at frequency, depth and duration

bit.ly/NYCProgramAssessment 



CLASS and the Early Childhood Environment 
Rating Scale – ECERS-3



What influences children’s success

“What” 
Materials
Schedule

Curriculum

“How”
Interactions

Conversation
Relationships

Outcomes

ECERS -3 CLASS



When will assessments occur and when will 
programs be notified?

• Assessments for the 2021-22 school year will be
conducted between January 2022 and June 2022.

• Programs will be notified of  assessment on a rolling
basis throughout the school year.

• Programs will have a minimum of eight weeks of notice
from their initial notification email till their scheduled
assessment date.

• Program leaders should notify their operations analyst
to update contact information



How will assessments be scheduled given the 
unique circumstances of this school year? 

• A DECE Program Evaluator will email programs with a
minimum of two weeks of notice to schedule assessment
dates.

• Programs will have an option to have a brief phone call to go
over assessment protocols and answer any questions the
program may have.

• A DECE Program Evaluator will email the main contact for
the program (typically the program leader) to confirm  the
scheduled assessment date.



Considerations for when assessments may be 
scheduled? 
• Assessments must take place on a typical day of school

• School days that may be on either side of holidays, or that
include regular schedule changes for children (such as one
day of the week that is consistently shortened) are
considered typical.

• In cases where a lead teacher has been absent for an
extended period of time, an assessment may be conducted if
a substitute has been in place for over two weeks

• If a lead teacher has been absent for less than two weeks or if
a consistent substitute has not been in place for at least two
weeks, a Program Evaluator may schedule a follow-up visit



Are there any enhanced health and safety 
protocols for this year? 

• Evaluators will follow all DOE health and safety guidelines
including:

any applicable vaccine requirements
health screenings
reporting appropriately if they test positive for COVID 

• If a classroom or your whole program is required to close due
to COVID cases on the day of assessment, please alert your
evaluator as soon as possible.



DECE Pre-K Program Assessment Strategy

• Our goal is for programs to receive an ECERS-3 assessment every
3-4 years and CLASS assessment every other year.

• We use ECERS-3 and CLASS data in conjunction with other data  to
help prioritize supports

• CLASS data is also used as one tool to help the division understand
the impact of selected professional learning tracks



CLASS Dimensions Guide



Who are DECE CLASS evaluators?
• DOE staff members

• Pass a reliability test on a
yearly basis to maintain
certification

• Receive additional training on
data collection, report writing,
and addressing bias

• Participate in ongoing testing
and double coding
throughout the year

(Pianta,La Paro, and Hamre, 2008)



Who do we observe?

Pre-K

3-K

SPED*

*Special Education



How much time will evaluators spend in each classroom?

Number of 
Classrooms

Number of 
observation cycles 

per classroom

Approximate amount 
of time in each 

classroom
1 4 80 minutes
2 2 in one class, 3 in the 

other
40 minutes & 60 

minutes
3 or more 2 cycles per classroom 40 minutes
7 or more 75% or more of 

classrooms will be 
observed

40 minutes in all 
classrooms observed

The amount of time in each classroom may vary based upon children’s arrival time, coding time 
and other factors.



During the Assessment

How CLASS assessments are 
conducted

• Evaluator watches for
“behavioral markers” across all
10 dimensions and takes low-
inference notes

• Evaluator stops observing, and
scores that 20 minute
observation across all 10
dimensions

• Evaluator conducts another
observation cycle

20 minute 
observation

5-10
minutes 

of coding

Repeat

(Pianta,La Paro, and Hamre, 2008)



DECE’s Use of CLASS – Program Level Averages

DECE uses the 
Office of Head 
Start’s 
monitoring 
protocols to 
conduct CLASS 
observations in 
order to get a 
program level 
CLASS average 
across the 10 
dimensions

2 observation 
cycles from 

classroom #1

2 observation 
cycles from 

classroom #2

2 observation 
cycles from 

classroom #3

Program 
Level 

Average



CLASS and the Early Childhood Environment Rating Scale –
Revised (ECERS-R)

CLASS ECERS-3

20 minute cycles 2.5-3 hour observation

At least 2 observation cycles per 
classroom

1 classroom chosen at random

Does not follow children to lunch if 
the lead teacher is not participating

Observes lunch

Does not follow children to special 
subjects if the lead teacher is not 
participating

Goes to special subjects with children



How CLASS Data is Reported to Programs



More Training Opportunities

idpcloud.nycenet.edu

Protraxx

“Program 
Assessment’s 
overview of the 
CLASS Tool”



Teachstone Resources
teachstone.com



CLASS Resources
Other CLASS webinars, trainings and useful resources

http://bit.ly/NYCProgramAssessment

CLASS Dimensions Guide

Teachstone resource page
http://teachstone.com/resources/

Questions? Email: programassessment@schools.nyc.gov

http://bit.ly/NYCProgramAssessment
http://teachstone.com/resources/
mailto:programassessment@schools.nyc.gov


Thank you! 

PRE-K 
FORALL 
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