
Instructions for Accessing Student Bus Route Information

On the NYC DOE School InfoHub, schools can access the School Ridership System as well as review a plethora of 
information relating to student transportation and OPT/DOE policy and procedures. 

The School Ridership System is a secure site accessible only to those with OPT/DOE login credentials. These 
credentials are the same that schools use to access and update the School Calendar and/or to request Field Trip 
services. 

• On the NYC DOE School InfoHub page, select item 15: Rider Information

• On the Rider Information page, select Student Ridership Information

• Enter your school’s login credentials

• Student Ridership (General Ed. and Special Ed.) will display as is customary.

• New links were added to this page in order to access First Day Of School (FDOS) data sets:
o General Education FDOS export to Excel 
o Special Education FDOS export to Excel 

Note: For security purposes, student information was removed from this image. 

https://infohub.nyced.org/in-our-schools/operations/transportation-resources-for-schools


 

 

 

• Choose the file you want to open and select Open or Save at the bottom of the web browser window.  

 

 

• The Excel files contain all pertinent bus route information needed in order to communicate with the 
student’s parent/caregiver. 
 

 
 

• The data sets included in each file are listed below. 
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