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How to Set Up Security Questions for Your DOE Account

1. Go to https://idm.nycenet.edu/selfservice

mm" of Password & Profile Management

Sign In

Thes 1oci Rars been develaped iy he Dnision of instnacticnal and Intarmatianal Technoiogy (D41} 1o as8is NYC Depariment of Egucation users with valdating. seciing and
protacting thair isentity acress multipls DOE Sysiems. Yo £8n Lsa this 1oal anylime b resst your passwosd andior UpEate your pareonal paofile information

0 Step-by-Step guide to using this tool
Usar iD: Click hare for a step-by-step guide 1o using this tool

Password:

Forgot Pesswoed

@ Trouble signing in?
 you have routie Sining in. please create SUPRON okt 10 obtain assstance.

2. Sign in with just your username (without the @schools.nyc.gov part of your email) and your current
password.
3. The “Change Security Questions” screen will appear.

of
NvEE= Fusdor s ons

Wrlzoma, Jaimes Erie sign ot

Change Security Questions

Angwer exactly 3 of ihe folowing Guesions 1o esel your PRsSWord # jou fomet

in what city were you bom?

Wit high school did you attend?

Wit Es the narme of your laverits pee?

Wiaat b5 the nam of your first scheel?

WiatEs your favorite mevie?

WhaLES pour mother's makten name?

Wiiat stres did you grow up on?

What was your favorite place to visit as a child?

Which phone aumber co you remember most from your childhocd?

Wha i your faverits actes, muslsian, or srtist?
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4. Answer any three of the questions.

5. Click OK.

Which phone number do you remember most fr

Who is your favorite actor, an, or artist?

childhood?

You’re done!
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