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How to Set Up Security Questions for Your DOE Account 
 

1. Go to https://idm.nycenet.edu/selfservice 

 

2. Sign in with just your username (without the @schools.nyc.gov part of your email) and your current 
password.  

3. The “Change Security Questions” screen will appear. 
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4. Answer any three of the questions. 
5. Click OK. 

 

You’re done! 
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