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Encounter Attendance Guidance for SETSS Providers and Paraprofessionals During 

Blended and Remote Learning (For DOE Providers) 

Introduction 
The chart below explains the Service Location options available for SETSS providers and Paraprofessionals during blended and 

remote learning as a result of the COVID-19 response. 

Note: This guide does NOT apply to any other programs or services; see separate guidance regarding entry of other mandated services. 
 

Newly Added Service Location Options 

The following options are available within the Service Location dropdown menu on the Encounter Attendance service record: 

 
 

Location Applicable Service Types Description 

Phone only 

service 

Special Education Teacher Support Services (SETSS) 
Paraprofessional 

Provision of special education instruction and/or 

paraprofessional consultation with the student. 

Phone only 

consultation 

Special Education Teacher Support Services (SETSS) 
Paraprofessional 

Provision of special education instruction and/or 
paraprofessional consultation with the family. 

Remote 

Learning 

Platform 

Special Education Teacher Support Services (SETSS) 
Paraprofessional 

Provision of special education instruction and/or 
paraprofessional supports via remote learning platform to the 
student. 
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