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We are excited to announce that the New York City Administration for Children’s 
Services (ACS) is now accepting applications for child care vouchers for families 
citywide! You are receiving this email because you expressed interest in receiving 
assistance paying for child care and provided your contact information through our 
Child Care Contact Link. If you are still interested, review the eligibility criteria, and 
if you think you may be eligible, you can apply today! 
  
What is a child care voucher? 
Child care vouchers are a government funded resource available to eligible 
families to help cover the cost of child care for children ages 6 weeks to 13 years 
old. Children with disabilities are also covered up to age 19. There are hundreds 
of home-based and center-based providers that accept childcare vouchers across 
NYC, who offer child care services in safe and positive learning environments. 
  
How do I know if I am eligible? 
To be eligible for a child care assistance, you must meet all the eligibility criteria 
below. Eligibility is based on your family size, residency, income, and reason for 
care. It is verified using the documentation you submit with your application. If 
you’re unsure whether you’re eligible, take this short survey to see if you might be! 
  
1. One or more of the following statements is true for you right now. For a 
two-parent household, one or more must be true for both parents: 

•     I am working a minimum of 10 hours per week at minimum wage ($15) or 
above 

•     I am participating in an approved educational/vocational training activity 
•     I am looking for work 

•     I am experiencing homelessness (this could include living in temporary 
housing, such as with friends or relatives) 

•     I am receiving services in response to domestic violence 
•     I am attending a 4-year college 

  
2. Your household income is at or below the annual eligibility cap, as 
detailed below.  
A “family” for this purpose includes a parent or parents (or legal guardians) and 
children under age 18 years old. If other family members also live in your 
household, they shouldn’t be counted toward family size and their income 
shouldn’t be included. 

 

  

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Ir4F9O47Q_n8WmAh7M6QXeKBDRVyRCohu3hE16ObFKTSNE--C89U8i0NXrXtl50eUDnQiXjx2eaNBnyWZtpouNS0rxl-Kw9ZZStbCprh0prBGkwA2nxFLl_tP_KLFnLsbzw_mBZYtAam6tWTvMkO_fbKyFNPJ-3EB7WcEk1mn08e7olSaG-EdmqTh0FMcnlg8tCtPWaR3nyhqngghhz4D475vXgUNHKdI1wXuPHSzlD97NzWaR6tIflUuWCFCbMVtesfUfcRL4w6CGGaGlrs15jw4cMFqcG2mqmNDPUHcd6iWtLPUaoJ3DdwQ630fAAff2-UzSOpj_I96hKmuj7xKyNNy6cVSyoMVEeh_gmtwLs453pzj4Z2TqB4yO6X5q293_iOV9Q0oUXbmS33x1O6RsnFvGicTlfOtkhR6TS0-ZT1ZkT2ikfP8BkFSTWM5WDBLmn85lN430s-DriunPoVqF7jkE1vyGcTUKRH0eSA8G_yiMBXQlR1zEg7iQzZUcSlxyZUS1Yj813e65KR1Q78juqrd0BchH2We5nAC9DUkySOwt1gWNRmZKHY0_g0sGKtRJjtBzQHcFwGKWlxtOhBStP8qxncG7rSXWrihRD1CFhWVRiodVT8B8wqyotjbETC_3f-9Qq5YJdJG5lN0IVwrtCygAP6uN-PZ1iy2B6Byy6ekp9RPyLbX3gDFIvt6PWq02LzRwMI-soF2TfGNSpxSw%3D%3D%26c%3DaL7vYASx_axtUUSmuBW2aIDG5XpLwSk_EAoj9NwBRCrHChz-lpV7DQ%3D%3D%26ch%3DKrIID4FSOvU-HR55i7ddJvj-QACFwrkj6Ba7wypRahp6BTkHF7o4tQ%3D%3D&data=05%7C01%7CRAuteriGonzalez%40schools.nyc.gov%7C3f49de1703db476b3a0508dab1142d5b%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C638016997502631822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5bRXul7lhcvclagQ5OeKiFVgC9Puv%2FdZ6NP%2FMuXOxpc%3D&reserved=0


 

3. Your children have an eligible immigration status.  
Any child that needs care must have an eligible immigration status – for example, 
they are a United States citizen, have a green card, or are a refugee or asylee. 
The application does not require parents to give any information about their own 
immigration status – just their child’s. 
  
Who should not fill out a new application? 

•     If you are currently receiving cash assistance through HRA, you should not 
fill out this application. Instead, contact your Benefits Access Center to see if 
you are eligible for child care through your cash assistance case.  

•     If your family has already been found eligible for subsidized child care (for 
example – another child in your family has a child care voucher or is enrolled 
in EarlyLearn), you should not fill out this application. Instead, please contact 
our Call Center to add a new child to your case and determine best next 
steps. 

•     If you are already receiving subsidized child care through ACS, DOE, or 
HRA, you do not need to complete this application again. 

  
Who should fill out a new application? 

If you are in need of child care services, meet the criteria above, and none of the 
exceptions apply to you, you can apply today!  

 

  

Please follow these steps to apply for a child care voucher: 

  

1.Complete the Application for Child Care Assistance (CFWB-012), which 
can be found here along with step-by-step instructions. Any additional 
forms you need to complete can be found here. 

  

2.Gather the required documents listed on the Child Care Assistance New 
Application Submission Checklist, which is included in application packet 
after the application and instructions. 

  

3.Mail your completed Application and all required documentation to: NYC 
Children – EDU, PO Box 40, Maplewood, NJ 07040 

 

  

  
Have questions? We are here to help. 
Please call the ACS Call Center at 212-835-7610. We are available Monday-
Friday, 8:30am-5:30pm. 
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You may be found ineligible if you submit an incomplete application. Check 
your application to make sure you haven’t missed any steps or left out any 
required documents. 
  
Need help? Please call the ACS Call Center at 212-835-7610, Mon-Fri 8:30am-
5:30pm 

  

 


